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What is a Police Criminal Record ertificate (hereinafter referred to as “PCRC" )?
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In accordance with Article 3 of the Act Governing Issuance of PCRC, the PCRC referred to
in this Act means the record certificates made by police department in accordance with
the data of the criminal cases sentenced and executed by judicial or military judicial

authorities.
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How do I apply for a PCRC?
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To apply in person :

Please prepare the required documents and go to the Foreign Affairs Division
(hereinafter referred to as “FAD” ) of any local county/city police department for
application. Some police departments provide rapid issuance service and authorize their
subordinate police units to accept the application.
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To apply online :

1.To apply online and pick up in person: It usually takes 2.5 working days to process an
application after the applicant uploads the personal information onto the NPA global

website. Please refer to the status of process first. If the status shows “completed”

the applicant can bring the required documents and his/her ID to the selected police
unit to pick up the certificate.

2.To apply online and receive by post (only applicable to “My Data” members): The

applicant shall log onto the NPA Global Website, upload personal information to complete
his/her identity verifications and pay fees and return postage online with a credit
card. The certificate applied in this way shall be posted to the applicant by the police
department that has processed the application. Become a member of “My Data”
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https://eli.npa.gov.tw/E7WebO/E701A01A_01_2_Notice.jsp
https://eli.npa.gov.tw/E7WebO/E701A01Q_01.jsp
https://eli.npa.gov.tw/E7WebO/E701A01Q_01.jsp
https://mydata.nat.gov.tw/signin
https://eli.npa.gov.tw/E7WebO/E701A01Q_01.jsp
https://eli.npa.gov.tw/E7WebO/E701A01A_01_2_Notice.jsp
https://mydata.nat.gov.tw/signin
https://eli.npa.gov.tw/E7WebO/download/f1614333032246.pdf
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To apply by post :

The applicant shall enclose the completed application form, original identity documents

NT$100 processing fee and a self-addressed stamped envelope and mail them to the FAD of

any police department for processing.
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To apply by fax:
The applicant shall fax the completed application form to the FAD of any police

department for initial processing. Please confirm the acceptance by phone first and
bring the required documents, including the original ID and the processing fee NT$100 to

the FAD of the police department to collect the PCRC.
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Where can I apply for a PCRC? How long will it take?
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You can apply for a PCRC at the FAD of any local police department. It usually takes 2.5
working days to process the application 1f there is no need to confirm with judicial or

military judicial authorities. (Please refer to the status of process through the NPA

global website first). In addition, since each police department has different waiting
time for rapid issuance service based on its workload and workforce, please check on the

website for more details.
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What are the documents required for applying for a PCRC?
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A completed PCRC application form
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Identity Documents(The original documents shall be returned after verification.):
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R.0.C. citizens: An original ID or Household Certificate (People who apply with a
household certificate are required to present a driver’s license or a NHI card as

supporting documentation).



https://eli.npa.gov.tw/E7WebO/download/f1614333032246.pdf
https://eli.npa.gov.tw/E7WebO/download/f1614333032246.pdf
https://eli.npa.gov.tw/E7WebO/download/f1614333032246.pdf
https://eli.npa.gov.tw/E7WebO/E701A01Q_01.jsp
https://eli.npa.gov.tw/E7WebO/E701A01Q_01.jsp
https://eli.npa.gov.tw/E7WebO/download/f1614333032246.pdf
https://eli.npa.gov.tw/E7WebO/download/f1614333032246.pdf
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R.0.C. nationals without registered permanent residence in Taiwan area, citizens of
China, Hong Kong, or Macau: An original Alien Resident Certificate or related documents
issued by the National Immigration Agency, Ministry of the Interior.

Foreign nationals: An original passport, Alien Resident Certificate or Alien Permanent
Resident Certificate

[f the applicant needs to put his/her English name on the certificate, he/she has to
submit the original or copied page of his/her passports with the personal information.
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To apply by post : The applicant shall enclose the completed application form, original

identity documents, NT$100 processing fee and a self-addressed stamped envelope and mail

them to the FAD of any police department for processing.
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How can I inquire about the status of my application?
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You shall visit the NPA global website status of process by entering your ID Number and

date of birth to check the progress of your application.
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How do I request a change or cancellation when the online application has incorrect

information?
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The online application cannot be modified after the submission by the applicant. You can
cancel and reapply it should you find a mistake in the application. However, if your
application is already being processed, you shall not be able to cancel the application.

Please contact the local police department in charge for further assistance
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Do I need to apply to the police department within the vicinity of my household

registration?
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You don’ t need to apply to the police department within the vicinity of the household
registration. You may submit your application form at the FAD of any police department

at your convenience.
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https://eli.npa.gov.tw/E7WebO/download/f1614332999234.pdf
https://eli.npa.gov.tw/E7WebO/download/f1614332999234.pdf
https://eli.npa.gov.tw/E7WebO/E701A01Q_01.jsp
https://eli.npa.gov.tw/E7WebO/E701A01Q_01.jsp
https://eli.npa.gov.tw/E7WebO/E701A01Q_01.jsp
https://eli.npa.gov.tw/E7WebO/E701A01Q_01.jsp
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Can other people apply or pick up a PCRC for me?
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[f the applicant is unable to apply for the PCRC in person, he/she may assign a
representative to apply on his/her behalf. Moreover, the assigned person shall sign or

stamp on the power of attorney granted by the applicant. The IDs of both the

representative and the applicant are also required when picking up the certificates.
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How much shall I pay for a PCRC?
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A copy of the certificate is NT$100 (Each addltlonal copy applied at the same time is

NT$20), and US$7 for international application (Each additional copy applied at the same

time is US$1).
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Can I apply for a PCRC if I am outside Taiwan?
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You shall mail the following required items to the Taipei City Police Department:

1. A photocopy of the passport or the Alien Resident Certificate that is authenticated or
notarized by the R.0.C. embassies, consulates or other civil notary offices.

2. Processing fee: Oversea applicant shall remit US$7 (postage included) in cash for the

first copy. The applicant from Hong Kong and Macau shall remit US$6 (postage included).

Each additional copy applied at the same time is US$1.

3. Application form

4. A self-addressed envelope. Please mail all the required items above and processing fee
to Taipei City Police Department (FAD). No. 96, Yanping S. Rd., Zhongzheng Dist., Taipei
City 100001, Taiwan (R.0.C.) ;Tel:+886-2-2381-7494.
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Who can apply for the PCRC?
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People who had/have household registration in the Taiwan Areas, or have residence or



https://eli.npa.gov.tw/E7WebO/download/f1614332999234.pdf
https://eli.npa.gov.tw/E7WebO/download/f1614332999234.pdf
https://eli.npa.gov.tw/E7WebO/download/f1614333032246.pdf
https://eli.npa.gov.tw/E7WebO/download/f1614333032246.pdf
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visit records in the Taiwan Areas shall submit the application form and identity

documents to city/county police department to apply for the PCRC.
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What are the circumstances for not issuing the PCRC to the applicant?
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In accordance with the Act Governing Issuance of PCRC, certificates shall not be issued
to the applicant who remain on a wanted list or whose prison sentences haven’ t been
served or are being served.
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What criminal records shall not be recorded in the PCRC?
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) In accordance with Article 6 of the Act Governing Issuance of PCRC, PCRC shall be made
- in writing, and shall explicitly indicate whether there is a criminal record or not.
However, the records of the following subparagraph shall not be included:
1. If Paragraph 1 of Article 83-1 of the Juvenile Delinquency Act is applicable to an
offense of an applicant.
2.An applicant is sentenced to be under probation that has not been revoked.
3.An applicant is sentenced to serve penal servitude or be fined.
4. An applicant is sentenced to be exempted from a penalty.
5.An applicant is exempted from serving a sentence.
6. A penalty has been abolished by the law.
7.An applicant will not be sentenced to imprisonment or a more severe punishment within
five years after the execution of a punishment commuted to a fine, or community service
in accordance with Paragraph 2 of Article 41 of Criminal Code is completed.
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z Within how many days shall I collect the PCRC in person?
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Please collect your PCRC w1th1n 30 days after the day you submit the application. If

your collection is overdue, the application shall be made again.
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Can a minor (under 18 years of age) apply for a PCRC?
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In accordance with Article 4 of the Act Governing Issuance of the PCRC, in case the
applicant is a minor, the application shall be submitted by his/her legal

representative




